Steps to take when an Error Code: -1 - Invalid Renewed Member Subscription Inv Id has been received when trying to make a payment

There are 2 versions of this error, the original error was “Error Code: -1 - Invalid Renewed Member Subscription Inv Id. Invalid Renewed Member Subscription Inv Id.No invoice could be created for the member subscription invoice Id provided.”
The new, friendlier version is “Payment Failure - The membership you are attempting to pay for maybe expired or contains invalid membership numbers in the association record. Please contact [Tenant Name] for further assistance.”
In either case, there are steps you can take as the HBA to try to remedy this error. First, understand that this error is generally caused by an old invoice being paid on a member whose membership should’ve been dropped. Refer to the instructions, “Procedure for dropping and reinstating memberships when using Bill Highway” for additional information.
Steps: 
- Determine if the invoice that is being paid is valid. Go to Contact > Billing > Billing History, is the invoice more than 30 days past due?: https://www.screencast.com/t/EAYhqW1a If yes, this membership should’ve been dropped. 
- Remove the MSN and MSIID since they have both expired and are generally what is triggering this error. Go to Contact > Profile > Membership and open the membership to edit it. Clear the MSN and MSIID fields, click Done: https://www.screencast.com/t/AnbgtPUOQ 
- Try processing the payment again. It should go through, and you will receive a new MSN and MSIID back. If this does not resolve the issue, contact GrowthZone to investigate further.

